[image: image1.jpg]>4

apex

scotland





Title:

Personal Development Mentor - Women’s Mentoring Service
Area:

Dumfries and Galloway (based Dumfries)

Hours:
17.5 hours
Salary:
£19,013 to £21,042 pro rata per annum
Funding:
Funded to 31 March 2016 with possible extension
Main Purpose of the Job

Provide advice and support through a mentoring relationship to encourage clients to engage in purposeful activity to improve their life and employability opportunities while promoting and encouraging desistance 
Scope of Job

· Provide mentoring support to encourage and empower clients to engage in activity to improve their life and employability opportunities 

· Contribute, as part of the wider partnership team, to the goals and objectives of the SHINE programme.
· Communicate effectively with all partnership colleagues
· Maintain and ensure all monitoring and recording systems and business processes are kept accurate and up to date at all times

Experience and qualifications required

· Experience or knowledge of the challenges faced by people who have experienced addiction, offending or homelessness
· Experience of mentoring or knowledge of mentoring approaches and methodology
· Knowledge and/or experience of SPS protocols and prison working 
· Ability to communicate well and demonstrate good level of interpersonal skills
· Enthusiasm and passion

· Ability to find innovative ways to work with clients to identify and find informed solutions to the challenges 

· Experience of working as part of a multi-partnership team

· Current driving licence and access to a vehicle

Other desired qualities and experience

· This role requires high levels of initiative and time management, you need to be able to make your own decisions to benefit the client within realistic measures

· Extensive travel over a large geographical area

· Subject to an Enhanced Disclosure check. 

· Undertake a tailored training package in order to enhance their ability to mentor and case manage clients effectively. The training will enhance knowledge of referral protocols within and outside the partnership.

· Undertake security and personal safety training in order to work in Scottish Prison Service establishments

· Health & Safety is a key aspect of all jobs - it is vital that everyone takes responsibility for promoting the health, safety and security of themselves, clients and colleagues.

Successful candidates must be able to: 
· Create a safe environment essential to successfully facilitate the mentor/mentee relationship

· Help clients who will often be labouring with associated issues around offending, addiction, homelessness, mental well-being and family relationships

· Provide appropriate levels of mentoring, support, advice and guidance to clients when they are carrying out planned activities

· Assist clients in setting SMART goals in relation to their transition from prison 

· Where appropriate, liaise with relevant staff within the partnership in order to broker support and cross-refer clients to enable them to progress towards the labour market

· Support, guide, empower and motivate clients to achieve consistent personal progression
· Work within the team, contributing to departmental and organisational goals and objectives.
· Communicate effectively with both internal and external colleagues.
· To maintain and ensure all monitoring and recording systems and business processes are kept accurate and up to date at all times
· Maintain effective and accurate client records, including development plans, contact activity and case notes
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