

	All cleaned up- Supervisor

Person Specification
	
	



	
	Essential
	Desirable
	Evidenced

	Experience
	
	
	

	Worked within a specialist cleaning/clearance environment
	(
	
	

	Has worked as  a team member in this environment
	(
	
	

	Has worked previously in a  supervisory role
	
	(
	

	Has used  relevant specialist cleaning equipment  
	(
	
	

	Has worked in a commercial setting 
	
	(
	

	Has driven a van or pick up proficiently (with or without trailer) *
	
	(
	

	Has worked in a customer facing environment
	
	(
	

	Skills
	
	
	

	Planning & Organisational
	(
	
	

	Time management
	(
	
	

	Written communication
	(
	
	

	Verbal communication
	(
	
	

	Interpersonal (all levels) 
	(
	
	

	Personal presentation
	(
	
	

	Self management
	(
	
	

	Customer service
	(
	
	

	Problem solving
	(
	
	

	Information Technology Communications i.e. MS office 
	
	(
	

	Team member
	(
	
	

	Assertiveness
	(
	
	

	Decision making
	(
	
	

	Current driving licence 
	
	(
	

	Information recording & reporting
	(
	
	

	Understands the need for personal development
	(
	
	

	Knowledge
	
	
	

	Cleaning proficiency certification e.g. BICS COPC
	(
	
	

	Waste management qualification e.g. Waste awareness certificate
	
	(
	

	Customer care training
	
	(
	

	First aid qualification e.g. appointed person
	
	(
	

	Health & safety Qualification e.g. IOSH Working safely
	(
	
	

	Health & safety Qualification e.g. IOSH Managing safely
	
	(
	

	Business improvement training
	
	(
	

	Banksman training
	
	(
	

	Supervisor/management qualification e.g. BICS CSSC
	
	(
	

	Driving qualification/training award e.g. HGV, PSV
	
	(
	

	Personal qualities
	
	
	

	Flexibility
	(
	
	

	Adaptability
	(
	
	

	Honesty
	(
	
	

	Resilience
	(
	
	

	Reliability
	(
	
	

	Physical health and fitness
	(
	
	

	Professionalism
	(
	
	

	Characteristics
	
	
	

	Helpful
	(
	
	

	Friendly
	(
	
	

	Knowledgeable (General)
	
	(
	

	Knowledgeable (Specialist skills)
	
	(
	

	Willingness to work towards future emerging essential skills/qualifications or qualities
	(
	
	


* All drivers must enjoy driving slowly and for insurance purposes be aged 25 or over and possess a full UK licence with valid class C1 classification that they have held for at least 1 year with no serious motoring convictions (like drink driving). 

Note - you will automatically have a C1 classification on your licence if you passed your test in the UK before Jan 1997. If you are unsure please contact the DVLA on 0870 240 0009
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