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‘Womenr's Mentering Senvice



Shine women’s mentoring national minimum service standards
Who we are:
Shine women’s mentoring is a voluntary intensive mentoring service providing both practical and emotional support to women who are:

· Serving a sentence of less than 4 years not subject to  statutory supervision
· On remand

· At a high risk of breaching their Community Payback Order (CPO)

What you can expect from us:
· Shine will provide you with 1 mentor that will support you both practically and emotionally for a minimum of 6 months.

· Within 1 week of a referral being made Shine will match a mentor to you. 
· Together we will assess your individual requirements to identify your issues and priorities.
· Together we will prepare a Mentoring Plan, identifying specific priority tasks. 
· Your mentor will stay in touch with you on a weekly basis to develop strong relationships and ensure progress. 
· Your mentor will conduct regular face-to- face Mentoring Plan review sessions every 6 weeks, to discuss and update your plan. 
· If you are in prison you will have a minimum of 2 face-to-face sessions with your mentor a minimum of 6 weeks prior to your release. 
· Together we will agree and exit plan from the service. 

· You will be invited to give us feedback about the service you have been given which will be used by Shine Partnership to improve services.

What we can expect from you:

•
You will engage with your mentor before and after release from prison.

•
You will keep in contact with your mentor while participating on the Shine programme and keep us updated if there are any changes to your circumstances.

•
You will have weekly contact with your mentor to progress your Mentoring Plan.

•
You will participate in activities that will help you overcome any challenges you face.
