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Peer Mentor Job Description and 

Role Profile 
Position:
Peer Support Mentor and Coordinator
Responsible to:
Service Development Manager
Location:
Stranraer
Salary Scale:
£20,992 - £23,233 pro rata per annum, up to 30 hours per week by agreement
PURPOSE OF JOB

To facilitate service user involvement in peer support groups.  It is expected that most of those who will participate in peer support groups will have had previous involvement with Justice Social Work. Information and feedback gathered from these groups will be used to improve existing services as we as the development and design of services in the future. These positions will be hosted by Apex Scotland, overseen by a steering group comprising of partners from Community Justice. This position is funded by Dumfries and Galloway Justice Social Work. 
Personal Specification: What kind of person are we looking for?
· Experience of being involved in justice. Having a criminal record is not a barrier for this post.
· Ability to reach out to other people who are in or have been in the justice system.

· To be able to talk to and build relationships with a wide range of people.
· To be able to work as part of a team.
· Be willing to do training to help you learn new skills, including social media/IT skills as well as other skills identified by you.
· Flexibility to be able to work  evenings and weekends if needed.
· Be able to work up 30 hours per week.
· Be able to work with people convicted of a wide range of offences.
· Be able to share personal experiences in a positive way which will help to engage others with experience of the justice system. 

· Be able to always maintain professional confidentiality and boundaries.
· Know when you need support and when to involve others.
· Be committed to positively supporting others on their journey.

· Have a positive, proactive, and flexible approach.
Job Description: What do we expect you to do?
· Set up peer support groups with people who have experienced the justice system.
· Provide peer-based support on a 1:1 basis.
· Help sign post people for the support they need.
· Work with a wide range of partner agencies 

· Help identify, recruit, coordinate, and support Peer Mentor Volunteers.
· Help identify and support training for Peer Mentor Volunteers and members of the Peer Support Group

· Attend team meetings.
· Provide update reports to the steering group as required.
What can you expect from us?
· Regular support and supervision.

· We will help you feel part of a team.

· Training.

· Flexibility with working pattern, working hours and days.

· Annual leave.
ORGANISATION AND LEGAL RESPONSIBILITIES

1. Conform to all organisational policies and local procedures with regard to processing holidays, illness reporting, working hours, expenses claims, grievance procedures, petty cash, appraisals and development plans etc. 
2. Conform to all legal policies and practices regarding data protection and employment law. Uphold legislation on health and safety. Carry out you’re your own responsibilities to reduce risk in this matter and promote a health and safety culture. 
3. Where required, conduct risk assessments in the workplace and client activities; you can be supported to do this. Protect yourself and others from risk of harm or violence. 

4. Ensure your actions promote and value equality, diversity, rights and responsibility along with supporting the maintenance of all Apex policies and procedures. 
5. Commit to all reasonable requests from your colleagues and manager. 

6. Promote this organisation as a company and represent its interests in a professional manner. Develop and evaluate joint working between agencies. 
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